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24 March 2020
Dear Motor Industry Participants and consumers,

COVID-19 NATIONAL SHUTDOWN

On the 23" of March 2020 President Cyril Ramaphosa addressed the nation regarding the
Coronavirus pandemic, calling for a national shutdown from the 26" March 2020 until the
16t April 2020.

The office of the Motor Industry Ombudsman of South Africa (MIOSA) hereby supports the
President and will be closing our doors for this period. All key staff members of the
MIOSA will work remotely to continue services and support to the industry and consumers
alike.

Please note that as we are dedicated to the industry and consumers we advise that we will
make up lost time during the course of the year.

Please keep safe during this period.
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