
Johannesburg/ 
West Rand

Tjaart van der 
Walt (jnr) 084 845 9057

Pretoria/Midrand/
East Rand/Free State/
Limpopo/Mpumalana/

North West/ 
Northern Cape

Mercia van 
Niekerk 082 442 9250

Kwazulu-Natal Cyril Nelson 071 608 9995

Eastern Cape Stephanie 
Newsome 081 267 2608

Western Cape Rozanne 
Volschenk 082 575 2681

 

Market Channel Jun 2012 2012 YTD May 2012 2011 YTD

PAS Dealer 25378 145799 25310 131963

Exports 14691 67180 11850 93584
Government 668 4925 191 5464
Rental 2181 12721 1563 13834
Single Units 1779 8776 1587 8662

LCV Dealer 10758 63893 11192 59261
Exports 12215 57727 10617 38654
Government 1369 6292 637 5005
Rental 223 1173 222 1139
Single Units 232 1299 231 1063

MCV Dealer 724 4169 794 3715
Exports 14 79 32 36
Government 52 458 31 649
Rental 6 30 15 5
Single Units 2 24 2 69

HCV Dealer 444 2176 372 2070
Exports 19 94 31 62
Government 15 144 5 228
Rental 11 56 12 44
Single Units 0 1 0 15

XHV Dealer 1129 5872 1093 5457
Exports 103 302 50 183
Government 10 128 20 180
Rental 0 12 0 14
Single Units 4 17 2 23

BUS Dealer 111 568 111 524
Exports 21 61 17 29
Government 0 14 3 14

NEWS FROM KZN



Description
Percentage of 
total for 2010

Number of 
complaints for 2010

Percentage of total 
for 2011

Number of 
complaints for  2011

Body 2,0% 420 3,0% 749

Brakes 5,4% 1 279 4,5% 1 347

Clutch 8,4% 2 002 6,0% 1 497

Cooling system 9,0% 2 140 7,3% 1 821

Differential 1,5% 382 1,5% 374

Electrical 4,3% 1 016 4,5% 1 123

Engine 7,0% 1 637 7,5% 1 871

Fuel system 4,0% 827 3,4% 848

Gearbox 4,4% 1 023 3,0% 749

Ignition system 2,5% 638 2,5% 624

Instrumentation 2,5% 600 1,8% 437

Joints 5,3% 1 237 4,7% 1 198

Legal 2,3% 530 8,95% 2 223

Lights 1,6% 373 1,6% 399

Poor service 10,3% 2 425 12,5% 3 119

Shafts 2,3% 533 2,0% 499

Starting 2,4% 556 3,0% 749

Steering 1,6% 408 1,5% 374

Suspension 3,3% 765 3,0% 749

Transfer case 0,5% 119 0,5% 125

Trim 1,0% 237 1,2% 299

Tyres 11,2% 2 618 9,5% 2 370

Wheels 7,2% 1 677 6,5% 1 622

Total 100,0% 23 442 100,0% 24 952

   

35%

65%

45% 55%

Complete

Incomplete

Follow-ups
Did not follow-up


