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CONSUMERS WARM UP TO THE MIOSA ONLINE APPLICATION FOR
ASSISTANCE SYSTEM AMID COVID-19 NATIONAL LOCKDOWN

The MIOSA is the custodian of the South African Automotive Industry Code of
Conduct (Code). The purpose of the Code is to regulate relations between persons
conducting business within the automotive industry and to provide for a scheme of
alternative dispute resolution between consumers and all participants in the

automotive industry.

In our endeavour to give consumers more access to our service, we launched an
online application system in 2017. This system is so effective that it instantly gives
you a reference number, email address and the name of a Case Manager to whom

your complaint has been assigned.

Since the beginning of the current financial year, we have experienced an increase in
the influx of online complaints. Between March 2020 and end of June 2020, we
recorded 1208 online complaints of which five hundred and seventy- one (571) of
them has been resolved. Since the inception of this system our response duration has

improved tremendously.
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In order to ensure compliance with national lockdown regulations, we still encourage
consumers to use this online facility and refrain from visiting the MIOSA offices. We
have mounted a drop box at our entrance so that consumers who are not aware of our
notice can deposit their complaint forms without making physical contact with the
staff.

The MIOSA’s Information and Liaison Department can be contacted between 08h30
and 16h30 from Monday to Thursday, and Friday between 08h30 and 16h00 for an

update on existing complaints or for advice.

Our contact details are: 0861164672 and info@miosa.co.za



